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The Heights Primary School 

PARENT AND VISITOR CODE OF CONDUCT
Version 1.2
Responsible officer:
Headteacher
Responsible Committee:
Pupil and Staff Welfare Committee
Date of last review:
 
June 2023



Date of next review:

June 2025
Parents at The Heights Primary School recognise that educating children is a process that involves partnership between parents, school staff, and other members of the school community.  As a partnership, our parents will understand the importance of a good working relationship which will equip children with the necessary skills for adulthood.  For these reasons, we welcome and encourage parents/carers to participate fully in the life of our school.  
The purpose of this code is to provide a reminder to all parents, carers and visitors to our school about our reasonable expectations for conduct.  This is so we can continue to flourish, progress and achieve in an atmosphere of mutual respect and understanding.  We encourage parents to approach us about any concerns about their child’s time in school.
We expect parents, carers and visitors to:
· Respect the caring ethos of our school.

· Understand that both teachers and parents need to work together for the benefit of their children.

· Demonstrate that all members of the school community should be treated with respect and therefore set a good example in their own speech and behaviour.

· Seek to clarify a child’s version of events with the school’s view in order to bring about a fair solution to any issue.

· Support and manage their own child’s behaviour, especially in public where it could otherwise lead to conflict, aggressive or unsafe behaviour.

· Approach the school to help resolve any issues of concern.

· Raise any concerns about the school through the appropriate channels by contacting the Headteacher or the Chair of Governors.
In order to support a peaceful and safe school environment the school expects parents, carers and visitors to be respectful of all members of our school community and their language and behaviour should reflect this.  The school will not tolerate parents, carers and visitors exhibiting the following:
· Disruptive behaviour which interferes with or threatens to interfere with the operation of a classroom, an employee’s office, office area or any other areas of the school grounds including team matches.

· The use of abusive or offensive language.
· Threatening to harm a member of school staff, Governor, visitor, fellow parent/carer or pupil regardless of whether or not the behaviour constitutes a criminal offence.

· Damaging or destroying school property.

· Abusive or threatening emails or text/voicemail/phone messages or other written communication.

· Defamatory, offensive or derogatory comments regarding the school or any of the pupils/parents/staff, at the school, online, or on social networking sites.  

· The use of physical aggression towards another adult or child.  
We trust that parents, carers and visitors will assist our school with upholding this code and we thank you for your continuing support of the school.

Amendments:

	Version
	Date
	Updated/reviewed

	1.0
	
	Initial version

	1.1
	February 2019
	Reviewed without alteration

	
	June 2021
	Reviewed without alteration

	1.2
	June 2023
	Reviewed and updated
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